
Residential Water Use Audit
Gold Mountain CSD conducted a review of its water service and usage following 
the unprecedented impact of the Gold Complex Fire and concerns about having 
adequate water supplies to meet firefighting demands. The District looked at 
specific water usage for residential and commercial customers from  June 
through September 2024 and found residential use accounted for 78% of water 
use and commercial 22 percent. Average residential water use for this period 
was 17,500 gallons per home, which is higher than “average household use” but 
not completely unexpected for summer months. However, the District identified 
10% of residents who used up to 10 times the average water use; the top usage 
totaling 312,800 gallons over the four month period. Given this finding, the 
District provided recommendations to the Board of Directors to better monitor 
and enforce water policies (see Water Service Policy article).

The recommendations focus on two pillars: Water Conservation and 
Infrastructure Expansion. Water conservation tactics will include: 

• water conservation education
• landscape irrigation alternatives and planting standards that include using native plants that thrive naturally in Gold Mountain

without needing excessive watering
• partnering with the Homeowners Association to adopt and implement Water Efficient Landscape Ordinance (WELO) into the

community CCRs.
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Infrastructure Expansion is the second pillar of the District’s 
conservation effort. In 2025, the District plans to update its 
capital improvements master plan based on planned 
construction projects. In conjunction with an engineering plan 
update, the District will be conducting a cost-of-service study 
that will outline potential financing strategies to support capital 
improvement projects anticipated in the next five- to six-years.

Infrastructure expansion will include: 
• building new storage tank(s) to increase storage capacity –

two existing tanks store a total of 265,000 gallons
• rehabilitating existing water wells
• drilling exploration for new well locations
• constructing a new well

Gold Mountain CSD Makes Change to Water Service Policy
GMCSD recently updated its Water Service Policy (5100) to 
better reflect current and future water needs given today’s 
environmental factors. The significant change impacts all new 
applications submitted for any dwelling, including single family 
residential, multi-unit residential and commercial applications. 
New applications “…may not include landscape irrigation or 
ponds, or rooftop sprinklers that utilize potable water supplied by 
the District”  in order to conserve District water supplies. This 
policy update will apply to all applications submitted after 
October 1, 2024 when the policy change was adopted by the 
Board of Directors. Other policy procedures remain consistent 
with previous renditions relating to meter installation, 
maintenance, and testing; meter reading and billing cycles; and 
tampering and theft regulations. 

The Board will revisit the policy sometime in fall of 2025 and 
determine if amendments should be made regarding use of 
potable water for outdoor landscape irrigation and rooftop 
sprinklers.

Gold Mountain CSD Launches Grey Water Pilot Program
GMCSD is furthering its water conservation efforts by initiating a 
grey water pilot program for outdoor landscape irrigation. The 
goal of this initiative is to promote water conservation, reduce 
wastewater treatment costs and encourage sustainable practices 
among homeowners. The pilot program offers homeowners a 
$1,500 rebate toward the purchase and installation of a 
Greywater System, which recycles water from showers, baths 
and laundry, that can then be used for landscape irrigation. 

The District will provide homeowners with information about 
eligibility criteria, application instructions, equipment and 
installation specifications and rebate instructions to homeowners 
in Summer 2025. Please contact the District if you have not 
received an information packet by August at (530) 832-5945.
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Summer Preparation Checklist
• Clear defensible space around residences by raking debris caused by winter

weather
• Check for broken or leaking pipes inside and outside of home
• Inspect irrigation system for breaks, holes and leaks; remove/plug drip heads

that are no longer needed
• Set automatic timers for efficiency and conservation
• Plant native and drought-resistant vegetation
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District Updates
• The District has started Phase 4 of its Forest Management Project aimed at reducing excess

foliage for fire protection. Red Sky and Dream Maker Project will clear over 12 acres of debris
in the community.

• Three new fire hydrants were recently installed increasing access to water for firefighting
efforts. The hydrants are located at the intersection of Dancing Bear and A-15, Red Sky East
and Paintbrush. Another hydrant will be installed on Windsong as part of the 2025-2026
budget.

• A lightening fire was started on April 17th near the previous gold complex fire and was quickly
detained burning about 1/10th of an acre. The District residents are encourarged to clear
foliage and debris around homes and remain diligent about practicing fire-wise measures.

Reminders!
Sign-up to receive important alerts from GEM, Plumas County’s rapid emergency notification 
system.  Register at plumascounty.us/2163/Genasys-Emergency-Alert-System or scan with your 
phone.

Attention Gold Mountain 
CSD Customers!

Read our Summer 2025
newsletter to learn updates
about CSD activities and
summer landscape tips for
homeowners!




